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FREQUENTLY ASKED QUESTIONS

Q – Can I purchase a Day Pass, 13 Rides Pass or 30 Day Pass on the bus? 

A – Only the Day Pass can be purchased on board the bus. The other passes must be pre-purchased before boarding. 
Q – Does the 30 Day Pass include or exclude weekends?
A – The 30 Day Pass is good for UNLIMITED rides any day and any time during the 30-day period.

Q – Is the price on the Mini-Blue going to stay the same?

A – Mini-Blue will have the same price structure as the new local fares ($1 for regular/student riders, $0.50 for senior/disabled/Medicare riders, or one token).

Q – What is the age range for the 30 Day Pass for students? 

A – Ages 5 – 18.

Q – Will the EZ Pass and Access Pass still be accepted?

A – Yes.

Q – If I have a Day Pass, 13 Rides or Local 30 Day Pass, can I transfer to Line 10?

A – Yes, however you will need to buy a transfer on the first local bus that you board, then when boarding Line 10, present that transfer and inform the driver you want to pay the upgrade fee ($1 for regular/student fare riders and $0.50 for senior/disabled/Medicare riders).

Q – Can I use a token to pay for a transfer? What about to pay for upgrading to a Day Pass?

A – Tokens can ONLY be used for paying a base fare. Tokens are not valid for any other transactions. Local rides will cost one (1) token. Line 10 Express rides will cost two (2) tokens.

Q – How long is a Day Pass valid (i.e. 24 hours or one Big Blue Bus service day)?

A – A Day Pass is valid for one Big Blue Bus service day. For example, if a Day Pass is purchased on September 1st at 10 a.m. it will expire on September 2nd at 2 a.m.

Q – Once I activate my 30 Day Pass, when exactly will it expire?

A – The 30 Day Pass will expire 30 service days from when it was activated, i.e. whether you put it in the farebox on September 1st at 10 a.m. or 10 p.m., it will expire on September 30th at 2 a.m.

Q – Can I still use my Little Blue Card? 

A – Yes. Drivers will punch the card up to three separate times as a courtesy in case a passenger has not had time to exchange it. After that, you will need to bring the card to Blue: The Transit Store at 233 Broadway and exchange it for new fare media. We will deduct $1 from its current value for each punch, and can apply the remaining value for a credit towards new fare media. 

Q – What about the Student Punch Card?

A – Yes, it can still be used. When boarding, hand the card to the driver and it will be punched twice for each local ride. Cards may be used until November 1, 2010.
All types of fare media, including all Big Blue Bus passes, can be purchased at Blue: The Transit Store, located at 223 Broadway in Santa Monica. All varieties of passes can also be purchased online at www.bigbluebus.com (click on the “Visit the Store” button near the top of the website Home Page). Some types of passes can also be purchased at authorized retail locations. For a full list of these locations, please click on the “Where to Buy” button near the top of the website Home Page.






