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New Big Blue Bus Fare & Pass Program Set to Begin August 29.

· Two new passes to be introduced offering extra value for both frequent and occasional riders.
· New online store launches August 17, providing fast and easy way to purchase new passes ahead of the changeover date. 


SANTA MONICA, Calif. – The Big Blue Bus is set to unveil its new fare structure beginning August 29, which will include new cash fares and transfer prices along with the introduction of two new types of value-added passes. In addition, a new online store will be launched August 17, giving customers the ability to purchase transit passes on-line. 

The two new value-added passes being introduced include the 13 Rides Pass and the 30 Day Pass. Both passes came about as a result of discussions held earlier this year at community meetings throughout the Big Blue Bus service area. 

The new 30 Day Pass fits the bill for riders who want the ability to ride an unlimited number of times during a 30-day time period. The 30 Day Pass is a pre-purchased card that can be activated at any time and is available as a 30 Day Local Pass for riders who only ride the Local service, or as a 30 Day Express Pass, which includes entry to all Local lines and the Line 10 Express bus connecting downtown Santa Monica with downtown Los Angles. Reduced rate versions of these passes are available for students and senior/disabled/Medicare passengers. 

The new 13 Rides Pass gives passengers 13 rides for the price of 12, and is designed for people who travel less frequently but want the convenience of a using a pass instead of searching for exact change. Both the 30 Day Pass and 13 Rides Pass require advance purchase before boarding. 

The Big Blue Bus will also continue offering its popular Day Pass, which allows for unlimited rides on both Local and Express lines for one convenient price. The Day Pass is designed for riders who want to take more than two trips a day, and who prefer the convenience of using a pass instead of paying cash for each ride.

“Using passes really helps to streamline the entire fare collection process, which keeps the buses running on time,” said Dan Dawson, Big Blue Bus customer relations manager.

Cash fares under the new plan will rise by 25 cents in most instances. The new cash rate for regular passengers and students using Local service will go from 75 cents to $1, with Express service increasing from $1.75 to $2. 

For senior, disabled and Medicare passengers who pay cash when boarding, the cost per trip will go from 25 cents to 50 cents. This is the first increase to the senior/disabled/Medicare fare in 25 years, and only the second increase to the base fares for students and regular riders in the last quarter of a century.
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As part of the fare restructure, Little Blue Cards, Student Punch Cards and certain types of Day Passes (Student and Express) are no longer being sold. 

Big Blue Bus officials are pleased to introduce an online store to its list of services, which will give passengers the convenience of purchasing all three types of passes the agency offers. Later this year, the Big Blue Bus plans to expand its online store offerings to include Getaway tickets and Big Blue Bus-themed merchandise and souvenirs. 

Dawson noted that the new fare restructure is one of several strategies the agency is implementing so that it can retain its current high level of service. 

“Providing the best service possible is always one of our key goals,” he said.

Like transit agencies across the country, the Big Blue Bus is struggling with its budget due to the difficult economy. Dawson emphasized that the agency is not looking to passengers to close the budget gaps, but is continuing to identify ways to increase local revenue sources, and to help reduce costs through operating efficiencies. 

Big Blue Bus passes can be purchased at Blue: The Transit Store, located at 223 Broadway near the Third Street Promenade in Santa Monica and also online at BigBlueBus.com. Various resale locations, including many local schools and libraries, also carry certain types of Big Blue Bus passes. A complete listing of sites can be found at BigBlueBus.com. 


New Fare Structure Summary: 

CASH FARES:
Regular/Student: $1 for Local service; $2 for Express.
Senior (62+)/Disabled/Medicare:  50 cents for Local service; $1 for Express.
Big Blue Bus Tokens: One token for Local service; two tokens for Express.
Children 4 and under (limit two) – No charge when accompanied by a paying customer. 

DISCOUNT PASSES:

Regular/Student Fares:
Day Pass – $4. Can be purchased on board the bus.
13 Rides Pass – $12.
30 Day Pass – Regular: $60; Express: $80; Student: $40.

Senior/Disabled/Medicare Fares:
Day Pass – $1.50. (Good for both Local and Express Service). Can be purchased on board.
13 Rides Pass – $6. 
30 Day Pass – Local: $24; Express: $40.

UNIVERSAL TRANSFERS:
Regular/Student – 50 cents; $1 to upgrade to Express.
Senior/Disabled/Medicare – 25 cents; 50 cents to upgrade to Express.

STUDENTS: (UCLA & SMC)
SMC Students: No change to “Any Line Any Time” program. Student I.D. cards must have valid semester sticker.

UCLA Students: “BruinGo!” card plus Flash Pass or 35 cent co-pay.
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About the Big Blue Bus
The Big Blue Bus operates a fleet of over 200 energy efficient vehicles, transporting more than 80,000 passengers a day across a nearly 52-square-mile service area. Nationally recognized for its long-standing commitment to a cleaner environment, the entire fleet operates on alternative fuels, including liquefied natural gas (LNG), which helps cut emissions by over 80 percent. Serving Santa Monica and the Los Angeles area since 1928, the Big Blue Bus has an 86 percent on-time performance record and has won numerous national awards for its customer service, safety and efficiency. 

Santa Monica's Big Blue Bus  *  1660 7th St. Santa Monica, CA 90401  *  Ph: (310) 451-5444
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